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Pioneering the next Wireless Evolution
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M-KOPA: The Wireless Evolution

M-KOPA Solar, headquartered in Nairobi

Market leader of "pay-as-you-go" energy for off-grid PA

customers
Founded by former executives behind M-PESA

M-KOPA (M= mobile, KOPA= to borrow) combines
mobile payments with GSM sensors to enable
consumer financing of solar power systems

Established on belief that mobile technology will
revolutionize energy services in emerging
markets - same way it has already changed
communications and banking.
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Our Product M-K@PA SOLAR




How it works

Acquire
M-KOPA
Solar system
for 3500/=
deposit

Stop
spending
80/= per day
on kerosene,
divert this
towards solar
instead

All payments
made
conveniently
by mobile
money top up

Solar unit is
monitored in
real time by
GSM chip
(Internet of
Things)

After 365
daily
payments,
you own
your solar
system

Use your
credit history
with M-KOPA
to upgrade to

more power



Our Growth, So Far...
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M-KOPANet Platform - Capabilities

: M-KOPANet Cloud Platform

M-KG) PASOLAR

M-KOPA M2M
Platform

Device
management
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M-KOPANet Business Platform
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Platform
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Sensor Data
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Geo-tagging

Credit Score
Profiling
Credit alerts
Tamper alerts
Theft tracking

Usage control
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Online Media Coverage - Local & International M'K@PA SOLAR
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Y <. Economist
50 FINANCIAL
: TIMES
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HUFFINGTON
NEWS ; » SJ POST
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Responding to Customer Needs via Social Media M'K@PA SOLAR

Product Awareness

=d @ Getting Started @ Amazon.co.uk - Onlin... [B Booking.com @ TripAdvisor
I £}l mkopa solar
R e S p O I l S e to q u e rl e S Top Latest People Photos Videos Shop Pages Places More

o. Josephat Melly
EOSIEU Y How M-KOPA Solar has changed lives of thousands http:/bit ly/2bzI6BW a?
nyone Share with us how your life has changed since you bought mkopa st

Photos Videos Shop Pages Places More

Enhancing product knowledge

Safaricom mkopa solar now available in kericho,only 3500.pay ksh. 50 per
day for 1yr. Comes with with 16inch digital tv. Hurry now! For enquiries call
0714298126 free delivery.

Picking up ‘what’s trending’

Choose a Location

€ & facebook.com

B} Most Visited @ Getting Started @ Amazon.co.uk - Onlin... [ Booking.com @ TripAdvisor
- _

ma Wado Solar powerd TV battery yake haiwezi onyesha DVD video

DATE POSTED

Choose a Date

% View 4

o M-KOPA Jambo Janes, samahani sana. Tafadhali tembelea duka (a
M-KOPA karibu nawewe kwa usaidizi /maelezo zaidi *WC

M-KOPA

How can you collect reliable data, measure & track effectiveness of this key touch
point? How do we raise brand affinity through engaging consumers online?



Consumer Understanding - Digital Platforms M'K@PA SOLAR

Power BI - Analytics SMS based surveys eg NPS

Dashboards
Registration

' + Customised by name
Call Centre - Different Iang_uages
Engineering 20788 . Can send reminders
Performance SYEEEN - Link to accounts

Swaps + Trackable over time

Surveys ,
+ Automated reporting
. - M-KOPA net - Custher Care Online surveys eg Energy Surveys, Satisfaction
R v ot e s Consumer _
= ¥ Mobile tanane: = TZ, UK, China, HK
— Account # s - Time & Cost efficient

Payment status .
Usage levels . * Quality Control - 3CX

Deposit =] + Monitor progress
Service Centre

Credit worthiness

Can we create on-line communities? Or capture usage data via on-line diaries?






